
SAATA Professional Practices and Ethics Guidelines

The SAATA Board of Trustees acknowledges and thanks The International
Transactional Analysis Association (ITAA) for allowing parts of their documentation to
be adapted for this manual.

The following guidelines, prepared and approved by the SAATA Board of Trustees
represent SAATA’s policy for professional practice on part of members of SAATA. We
encourage all members, whether Associate, Trainee, Certified or Life to familiarize
themselves with these guidelines and integrate them into their professional practice.

1. A SAATA member acknowledges the dignity of all humanity regardless of
physiological, psychological, sociological or economic status.

2. It is the primary protective responsibility of members of SAATA to provide their
best possible services to the client and to act in such a way as to cause no
intentional or deliberate harm to any client.

3. Members of the SAATA should strive to develop in their clients awareness of
and functioning from a position of dignity, autonomy and personal responsibility.

4. Members are not to produce advertisements which make claims such as "This
can change your life." The major message is to be one of protecting and
safeguarding the needs of the clients rather than exploiting them.

5. The ethical practice of transactional analysis involves entering into an informed
contractual relationship with a client which the member of SAATA and the client
should have the competence and intent to fulfil. When a client is unable or
unwilling to function autonomously and responsibly within this contractual
relationship, the member of SAATA must resolve this relationship in such a way
as to bring no harm to the client.

6. A member of SAATA will not exploit a client in any manner, including, but not
limited to, financial and sexual matters. Sexual relations between a SAATA
member and a client are prohibited.

7. Members of the SAATA will not enter into or maintain a professional contract
where other activities or relationships between a SAATA member and a client
might jeopardize the professional contract.

8. The professional relationship between a member of SAATA and the client is
defined by the contract, and that professional relationship ends with the
termination of the contract. However, certain professional responsibilities
continue beyond the termination of the contract. They include, but are not limited
to, the following: a) maintenance of agreed-upon confidentiality; b) avoidance of
any exploitation of the former relationship; c) provision for any needed follow-up
care.

9. Members of SAATA will operate and conduct services to clients with full
responsibility to existing laws of the state and country.

10. In establishing a professional relationship, members of SAATA assume
responsibility for providing a suitable environment, including such things as
specifying the nature of confidentiality observed, providing for physical safety
appropriate to the form of activity involved, and obtaining informed consent for
high-risk procedures.



11. If members of SAATA become aware that personal conflicts or medical problems
might interfere with their ability to carry out a contractual relationship, they must
either terminate the contract in a professionally responsible manner, or ensure
that the client has the full information needed to make a decision about
remaining in the contractual relationship.

12. Members of SAATA shall in their public statements, whether written or verbal,
refrain from derogatory statements, inferences and/ or innuendoes that
disparage the standing, qualifications or character of members, bearing in mind
their responsibility as representatives of SAATA and of transactional analysis.

13. Members of SAATA accept responsibility to confront a colleague whom they
have reasonable cause to believe is acting in an unethical manner, and, failing
resolution, may report that colleague to the appropriate professional body.

14. Certified Members who are Trainers are not to accept training contracts with
trainees who are under contract with another trainer until a letter of release
has been received from the previous trainer.

15. Members are not to solicit trainees or clients from other members.

16. The words ''transactional analysis treatment," ''transactional analysis groups,"
and other words of similar meaning shall not be used unless the provider of
services is a Certified Transactional Analyst.

17. Only Provisional Teaching and Supervising Transactional Analysts and
Teaching and Supervising Transactional Analysts can sign training contracts
and offer instruction or supervision for training credit, all of which must be
consistent with requirements set by the ITAA IBOC and SAATA Professional
Standards Division (PSD).

18. Only those who have passed International Board of Certification approved
transactional analyst certification (or a Board of Certification-approved
equivalent) may use the terms "Certified Transactional Analyst" or "Certified
Transactional Analyst with counselling/ educational/ organizational /
psychotherapy specialty(ies) ."

19. Only those who have passed International Board of Certification-approved
Teaching and/or Supervising Transactional Analyst certification (or a Board of
Certification-approved equivalent) may use the terms ''Teaching and/or
Supervising Transactional Analyst" or ''Teaching and/or Supervising
Transactional Analyst with counselling/ educational/ organizational /
psychotherapy specialty(ies)

20. Since the word ''training" is generally understood to include both instruction
and supervision, only those certified or under contract to do both shall
represent themselves as ''trainers." Those with certification or contracts in
either instruction or supervision shall represent themselves with those specific
terms.


